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AMERICAN FLAGS
Our office can provide you with a flag that has been 
flown over the Capitol. The package includes a 
certificate, which may be personalized for a particular 
person, event, or organization. If you would like to order 
a flag from our office, please use the flag order form on 
my website to calculate the price and shipping costs.

INTERNSHIPS
Are you a college student who is looking to help the 
Sacramento community? Or do you want to gain 
experience in Washington, DC? Contact my office for 
details on how to apply!

SERVICE ACADEMY NOMINATIONS 
Do you know a high school student interested in 
attending a military service academy?

Each year, I nominate a small number of our most 
outstanding young people to the U.S. military service 
academies. Contact our office for more information.  

TOURS 
Are you planning a visit to Washington, DC? I can help 
you request tickets and tours to some of the most 
popular attractions in our nation’s capital, including: 
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	� The White House

	� U.S. Capitol Building

	� Supreme Court

	� Library of Congress

	� Kennedy Center

	� Bureau of Engraving  
& Printing

All tickets are free and provided on a first-come, first-
served basis, so complete the tour request form on my 
website early! 

CONGRESSIONAL ART COMPETITION 
Each spring, a nationwide high school arts 
competition is sponsored by the Members of the U.S. 
House of Representatives. The Artistic Discovery 
Competition is an opportunity to recognize and 
encourage the artistic talent in the nation, as well as in 
our congressional district.

The winner of our district’s competition will have their 
work displayed for one year in the U.S. Capitol. 

Visit Matsui.House.Gov for more information on 
all opportunities listed above!

OTHER REASONS  
TO CONNECT  
WITH MY OFFICE:

CONSTITUENT
SERVICES GUIDE 
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https://flagorder.house.gov/FlagOrder.aspx?ssdd=CA06
https://matsuiforms.house.gov/contact/


MILITARY PERSONNEL AND VETERANS

	� Help veterans secure appointments with 
their VA doctors 

	� Recover benefits and pension payments

	� Help with claims, survivor benefits, and 
discharge 

	� Help with questions regarding burials

	� Assist active service members with 
transfers or pay concerns 

GRANTS

	� Help your organization with learning about 
the process, highlight grant opportunities 

	� Provide letters of support 

GOVERNMENT EMPLOYEES

	� Help retired federal employees receive 
their pensions and other benefits

	� Help federal employees receive timely 
responses to their EEOC claims

POSTAL SERVICE (USPS)

	� Work with communities to replace broken 
mail boxes and fix delivery issues

CONSTITUENT SERVICES

Helping constituents is the most important part of my job. With the delays in the bureaucracy brought 
on by the COVID-19 pandemic, getting help cutting through the red tape is more important than ever. 

For example, I have helped families schedule urgent visa appointments with U.S. Embassies, veterans 
receive their benefits, community members replace broken cluster mailboxes, people in need 
expedite their tax refunds, and travelers secure passports for urgent trips. 

My office is ready to help you receive a fair and prompt response from our federal government. 

IMMIGRATION AND NATURALIZATION

	� Expedite qualifying urgent cases

	� Help schedule appointments at embassies

	� Work to get status updates on pending petitions

	� Help update change of address or case 
information

IRS AND TAXES

	� Facilitate communication with the IRS via the 
Taxpayer Advocate Service 

	� Obtain status updates on late returns

SOCIAL SECURITY AND MEDICARE

	� Request information about eligibility and  
clarify matters involved Social Security and 
Medicare benefits

	� Help people inquire about pending benefit 
applications and progress of disability claims 
filed with Social Security. Clarify matters involving 
Social Security and Medicare benefits 

If you need assistance, please contact my staff via my 
website, and complete our privacy release form on my 
website. You can also contact my district office directly 
at (916) 498-5600 to receive a privacy  
release form by mail. 

Matsui.House.Gov
 @DorisMatsui  @RepDorisMatsui

 @Doris.Matsui

Dear Friends,

It is an honor to serve the vibrant and diverse 

communities of the Sacramento region in Congress. 

I fight every day to bring Sacramento the resources 

we need to support families, create jobs, grow our 

economy, and take care of one another.  

As your Representative, my office is your resource for 

effective, timely, and responsive constituent services. 

We want to make sure the federal government 

works for you! My Sacramento office has a team of 

dedicated caseworkers who are ready to assist you 

with your concerns and any issues you face when 

working with federal agencies. 

Details of many of the services offered by my office 

are included in this pamphlet, but please do not 

hesitate to contact my office if you need assistance 

on any issue!

Sacramento is one special place. We are resilient  

and hard-working. We support each other as a 

community because we know that by working 

together, our collective growth will support social 

prosperity and build a brighter economic future for 

generations to come.

Looking ahead, we have a lot to be proud of 

as a community as we get ready to take on the 

opportunities of tomorrow. I am excited for what’s 

next, and my team and I are always available when 

you need help.

Sincerely, 

Doris Matsui
Member of Congress Scan the QR code  

to sign up for our newsletter!
Or go to: Matsuiforms.house.gov/subscribe

Below are just some of the ways we can help:


